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SmartAssistant improves hiring velocity by increasing productivity at your top of funnel sourcing activities by using powerful matching algorithms which
provides your recruiters with candidate scores to support decision making around who are potential good fits to move forward in the hiring process as well
as the ability to discover otherwise hidden talent.

Overview
MatchScore helps accelerate the hiring process by pre-screening and scoring each candidate based on their fit for the job. It won't make decisions for
you, but it'll help you restack the list of applicants to highlight candidates who are the best fit, without having to scroll through the whole list and review
one-by-one.

When candidates apply (or are added to a job
by a recruiter), SmartAssistant compares
their application information to the job advert
they applied to, and calculates a score for that
application. Each application is scored relative
to the job they are applying for, so a
candidate who applies to more than one job
will have multiple, independent scores.



MATCHSCORE CALCULATED
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SmartAssistant's MatchScore is a discrete
score on a 0 to 100 scale, calculated using
the information in a candidate’s
application and in the job advert, that
provides an interpretation of the
candidate’s fit for a particular job.

SmartAssistant will process the information from the job description by looking at key
things like job title, required years of experience and skills, and education and produces
a set of criteria for the job from this information.

MATCHSCORE CALCULATED
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It will complete a similar process for the candidate, again considering the
experience, education, skills, and previous company from their application.
The MatchScore is then calculated by comparing these two criteria sets to
determine how much of a fit the candidate is based on the job description.

The score is calculated when the candidate’s application is added to
SmartRecruiters (by the candidate or a recruiter), and doesn’t change once
calculated. As the details of the job are a critical input to the
calculation, candidates will receive an independent MatchScore for each job.
Candidate who apply to multiple jobs will have different MatchScore calculated
for each application. Candidates will never see their MatchScore and this
information should never be shared with them.

Job Ad => Candidate application
Job Description =>Experience
Qualifications => Education

If one of these 3 sections is missing, the system 
is unable to make a relevant connection
between the job ad and the application so the 
Match score is not calculated.

MATCHSCORE CALCULATED
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The weighting process used for the MatchScore is as follows:

• The most important element taken into account is the job title.
• This is then compared to the work experience provided by the candidate.
• The most important weight is given to the experience, unless it is an 

internship.
• If it is a traineeship, more weight is given to the candidate's education.
• Skills/attributes are taken into account, but most of the weight is given to     

the job title in relation to the work experience provided.

MATCHSCORE CALCULATED
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The MatchScore can be found
in these two locations:
1. On the Job Page
2. On the Candidate Profile

1

2

You can filter candidates in the
Applicant list of a job by their
MatchScore using the slider selection
to chose the range of MatchScores to
display. When you use this filter
candidates without a MatchScore will
be moved to the bottom of the list.
Those without a MatchScore are
included by default but if you wish
to exclude them you can do so by
unchecking the Include applicants
without MatchScore option.
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On the Candidate Profile, you’ll
be able to review a summary of 
the attributes which
contributed to the calculation
of the MatchScore for 
that application. This summary
is broken down into different
categories, such as Work 
Experience, Skills, and 
Education.

•Work experience attributes show job titles that a candidate has held and companies where the 
candidate has worked.
• Skills attributes lists the relevant skills found on the candidate's profile
• Education attributes shows the name of the schools that a candidate has attended and the 
name of the majors/degrees and names of certifications found on candidate's profile.
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With any algorithm like MatchScore, feedback is important to make sure that accuracy and precision are maintained and areas of improvement are 
highlighted. In the MatchScore Highlights screen there’s a section for providing feedback where you can let us know whether the MatchScore was useful. 
This feedback is reviewed by our Data Science team who use it to enhance the calculations behind the scene which ultimately helps to improve the 
quality of the scores.
Keep in mind that selecting Yes if the MatchScore was useful is a quick and simple step to provide feedback which gives validation that in this
situation the score reflected the quality of the candidate well.

If you select the No option to the Is this information useful? question, you
will be presented with an input box to provide additional details. As these
are viewed manually by the team, we encourage that you provide as much
details in the General Comments box as to why you selected one of these
options.

✖ Example of Bad Feedback: "Score was bad"
✓ Example of Good Feedback: "Score should be higher because the 
candidate had a Professional Scrum with User Experience (PSU I) 
qualification which is very sought after for this job type"



DISCOVERY
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The SmartAssistant Discovery feature can be access in a number of ways. When you view a job listing you should see both a tab called "Discover" and 
there is also a button next to the Add Candidate button to the right of the candidate search box with the label "Discover Candidates". 

1

Click on the 
DISCOVER 
CANDIDATES



DISCOVERY

11

SmartAssistant will look into the company’s talent pools and past applicants alongside current applicants to identify who might be a good fit for 
this job using the MatchScore functionality. They will be automatically segmented into relevant groups based on job requirements and CV 
information. Recruiters will be able to see these groups and proactively filter this candidate pool by outstanding characteristics, such as suitable
skill sets, nearby locations, relevant career experience, and more. These groups are called 'stacks' and will appear directly above the list of 
candidates. 

The idea is to provide an 
overview of the entire
candidate pool, beyond just
the applicants for this role, at 
a glance which makes the 
tasks of sourcing potential
new candidates and 
shortlisting them faster and 
more insightful.
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